Business Continuity Management Policy in DMT & Affiliated entities

In line with the Abu Dhabi government's vision, the Department of
Municipalities and Transport and its affiliated entities are committed to
implementing an integrated Business Continuity Management System to
ensure overall business resilience. This is achieved through the application of
all requirements and provisions of the national standard for Business
Continuity Management System AE/SCNS/NCEMA 7000: 2021, and the
international standard 1SO 22301: 2019.

The unified Business Continuity Management policy is applied across all
Directorates, Sectors, Divisions, and organizational units within the DMT and
its affiliated entities. This policy also encompasses all strategic partners and
service providers supporting essential services.

Through the application of this policy, the DMT and its affiliated entities are

committed to the following:

® Provide the necessary resources for the implementation of the BCMS

® Develop and periodically test BCPs, considering changes in services and
tasks for all critical divisions and organizational units

® Support government entities and key partners in preparing for, responding
to, and recovering from emergencies and crises, and ensuring that the
requirements of all roles and responsibilities in local response plans are met.

® Satisfy all applicable national and international standards requirements
for Business Continuity Management, as well as local laws, directives,
and response requirements

® Provide specialized training courses for critical functions and different
teams, and the necessary awareness for all employees to achieve the
desired results in fulfilling their roles and responsibilities in Business
Continuity tasks

® (Continual improvement of the BCMS through periodic review of policies,
procedures and maturity level of BCM, considering the results of tests,
internal and external audits, management review in addition to the

results of KPIs

This policy will be circulated to all employees and stakeholders and will be

reviewed annually to ensure its relevance and continual improvement.
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