Terms and Conditions of using “Tawtheeq” system

1.

16.

17.

18.

“Tawtheeq" system is an electronic system developed by the Municipality of
Abu Dhabi City “The Municipality” in accordance to the resolution number
(4) of the year 2011,issued by the executive council’s chairman regarding
the registration rules and procedures of tenancy contracts in the Emirate of
Abu Dhabi for the purpose of registering leasable properties and tenancy
contracts’ details.

These Terms and Conditions shall govern all the leasable properties located
within the Municipality’s territory.

The Municipality shall grant the Property Owner (the “Owner”)/Property
Management Company (the “Company”) a non-exclusive and non-assignable
license to use “Tawtheeq” system in order to register all their leasable
properties’ details.

The Municipality shall reserve the right to determine the number of Licenses
granted to the Owner/ Company’s employees as it deems appropriate as per
applicable policies and procedures.

The Municipality shall provide free of charge training to the Owner/Company
to use “Tawtheeq” system to ensure a good performance and proper use. The
Training shall be carried out as the Municipality deems appropriate.

The Owner/Company shall start registering the details of their leasable
properties and tenancy contracts , pay the applicable fees to the Municipality
without charging any additional fees other than the ones stipulated by the
Municipality.

The Owner/Company shall use “Tawtheeq” System without paying any
charges thereof and shall not receive any remuneration from the Municipality
in this concern.

The Municipality shall provide the Owner/Company with all necessary
instructions to use “Tawtheeq” system and its operational business models.
The Owner/Company shall also be notified of all applicable fees and
remittance processes.

The Owner/Company shall, at its own expense, take all the necessary
measures and provide all needed requirements to begin the registration of all
their leasable properties and tenancy contracts.

. In the event that the Owner/Company wishes to link “Tawtheeq" System with

its internal software, it shall bear all the charges thereto at its own expense.
The Owner/Company shall also take all necessary measures and provide all
necessary resources including financials, and modify its existing software to
be compatible with “Tawtheeq"” system according to its operational business
models and pursuant to the conditions adopted by the Municipality. Upon the
completion of all the Program modification procedures, the Owner/Company
shall notify the Municipality in writing of its readiness to use “Tawtheeq”
system.

. The Owner/Company shall be diligent and accurate while entering all the data,

information and documents in “Tawtheeq” system to comply with conformity
conditions. The Owner/Company shall also be responsible for reviewing the
said information periodically in order to correct, modify or update them
whenever new information is available along with all supporting documents.

. The Municipality shall provide the Owner/Company with the periodic

“Tawtheeq"” system update(s).

. Tenancy contracts shall not be deemed registered until all the respective

transactions are processed and approved by the Municipality.

. The Owner/Company shall comply to ensure privacy of the system’s

information, whether the latter is provided by the Municipality or built in the
system. Moreover, the Owner/Company shall ensure compliance of all the
subordinates and take all necessary actions and precautions not to disclose
information to other parties unless such disclosure is authorized with a prior
written consent by the Municipality, or is required by law or any official entity
provided the Owner/Company informs the Municipality accordingly.

. The Municipality may assign the tasks for property and tenancy contract

registration for any other party apart from the Owner/Company or along with
him whenever needed, in which the Owner/Company has no right in any
objection and/or compensation.

Neither the Owner/Company nor any of its subordinates may use the name
or the logo of the Municipality on any of its transactions or procedures except
with the prior and written consent attained from the Municipality.

The Owner /Company undertakes to cooperate with the Municipality and
guarantees its access to the registered information and documents at any
time for purposes of examination and review.

The Municipality may at any time carry out some changes or improvements

as it deems necessary on “Tawtheeq” system and the Owner/Company shall
abide by any direction given by the Municipality in this concern.
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19. In the event the Owner/Company or any of their subordinates thereof
breaches the conditions or terms herein, or if the said Owner/Company or their
subordinate(s) misuses the “Tawtheeq” system, the Municipality may then
notify the breaching party and grant it a six-day (6) grace period to remedy
the situation. The Municipality may also adopt any necessary procedure to
prevent the Owner/Company from using the said system, in addition to any
other procedure(s) it deems convenient according to applicable laws.

20. The Owner/Company undertakes to notify the Municipality of any error(s) or
illegal use(s) of “Tawtheeq” system.

21. Any dispute resulting from the implementation or interpretation of these
Terms and Conditions shall be resolved amicably among the representatives
of both parties through administrative methods. And if the said dispute could
not be settled within 15 working days, the Municipality shall take whatever
measure(s) it deems appropriate in accordance to the pertinent rules and
regulations.

22. Every party shall bear its own expenses resulting from performing their
respective tasks in accordance with these terms and conditions.

23. Notifications shall be served in writing and delivered by hand, express mail,
registered mail, fax or email, with acknowledgment of receipt, to the address
listed in the Profile and Preferences form provided by the Municipality.

24. The Owner/Company (whether it is a company, establishment or office) shall
provide the Municipality with a copy of the trade license upon renewal each
year, within a period of not more than one week; otherwise the Municipality
will suspend the licensee’s usage of “Tawtheeq” system and take any other
actions deemed suitable by the Municipality as per the applicable laws.

25. The Municipality reserves the right to amend the terms and conditions herein
atany time. Upon signing such terms and conditions, the Licensee undertakes
to comply with such new amendments. The Municipality also reserves the
right to refuse any use of “Tawtheeq” system as required by the public interest.

26. The Municipality shall not be held liable for any delay or default concerning
the property and tenancy contract registration transactions using “Tawtheeq”
System by the Owner/Company, the party that holds the full responsibility
thereof.

I/We the undersigned

Acknowledge that we took note of all meanings and contents mentioned in the
terms and conditions related to the use of “Tawtheeq” system.

I/We also acknowledge that the Municipality has the priority to take any procedure
it deems appropriate, in order to ensure the use of “Tawtheeq” system in the best
way possible.

In addition to the aforementioned, I/We also undertake not to misuse the said
system in any way whatsoever under the penalty of legal accountability, and not
to violate any right of any party/authority/or other individual.

Furthermore, 1/We acknowledge that I/We are held accountable for the

consequences of any commitments and/or material/moral damages resulting
from the misuse of the said system, before affected authorities and/or individuals.
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Name of the Licensee:

:J uas ol rouwl

Signature of the Licensee/Authorized
Signatory:

81891 JgAoll ol / A uas Loll 1693

Date:

Seal of the Licensee:
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