ﻣﻴﺜﺎق إﺳﻌﺎد اﻟﻤﺘﻌﺎﻣﻠﻴﻦ

Customers Happiness Charter

ﻣﻮﻇﻒ ﻓﺨﻮر ﺑﺘﻘﺪﻳﻢ اﻟﺨﺪﻣﺔ اﻟﻤﺘﻤﻴﺰة
| ﺣﺴﻦ اﻻﺳﺘﻘﺒﺎل ﺑﻄﺮﻳﻘﺔ ﻻﺋﻘﺔ وﻣﻬﻨﻴﺔ واﻟﺘﻌﺎﻣﻞ ﺑﻄﺮﻳﻘﺔ ودﻳﺔ و ﻟﺒﻘﺔ ﺗﺮاﻋﻲ ﺑﺮوﺗﻮﻛﻮل
اﻹﺳﺘﻘﺒﺎل.
| ﺗﻘﺪﻳﻢ ﺧﺪﻣﺎت ﻣﺘﻜﺎﻓﺌﺔ وﻣﺮاﻋﺎة ﻣﺘﻄﻠﺒﺎت ﺟﻤﻴﻊ اﻟﻤﺘﻌﺎﻣﻠﻴﻦ ﺑﻤﺎ ﻓﻴﻬﻢ ﻓﺌﺔ أﺻﺤﺎب اﻟﻬﻤﻢ و ﻛﺒﺎر
اﻟﺴﻦ )ﻛﺒﺎر اﻟﻤﻮاﻃﻨﻴﻦ(.
| اﻟﺘﻌﺎﻣﻞ ﻣﻊ ﻣﻼﺣﻈﺎﺗﻜﻢ ﻋﻠﻰ اﻟﺨﺪﻣﺎت اﻟﻤﻘﺪﻣﺔ ﻣﻦ ﻗﺒﻞ ﻓﺮﻳﻖ ﺧﺪﻣﺔ اﻟﻤﺘﻌﺎﻣﻠﻴﻦ ﺑﺠﺪﻳﺔ وﺧﺼﻮﺻﻴﺔ.

ﻧﺤﺮص ﻋﻠﻰ إﺳﻌﺎدك

| اﻟﻤﺒﺎدرة ﻓﻲ ﺗﻘﺪﻳﻢ اﻟﻤﺴﺎﻋﺪة ﻣﻦ ﺧﻼل ﻓﺮﻳﻖ ﻋﻤﻞ ﻣﺤﺘﺮف ﻳﺘﻤﺘﻊ ﺑﺎﻟﺨﺒﺮة و ﻳﺘﻔﻬﻢ إﺣﺘﻴﺎﺟﺎﺗﻜﻢ و
ﻳﺠﻴﺐ ﻋﻠﻰ إﺳﺘﻔﺴﺎراﺗﻜﻢ.

ﺟﻬﺔ ﻣﺘﻔﺎﻧﻴﺔ ﻓﻲ إﺳﻌﺎد اﻟﻤﺘﻌﺎﻣﻠﻴﻦ
| ﺗﻮﻓﻴﺮ ﺑﻴﺌﺔ ﻣﻀﻴﺎﻓﺔ ﺗﻌﺰز ﺛﻘﺎﻓﺔ اﻟﺴﻌﺎدة واﻹﻳﺠﺎﺑﻴﺔ.
| ﺗﻘﺪﻳﻢ ﺧﺪﻣﺔ ﺳﺮﻳﻌﺔ وﻣﺒﺴﻄﺔ.
| ﺗﻮﻓﻴﺮ اﻟﺨﺪﻣﺔ ﺑﻤﺎ ﻳﻀﻤﻦ راﺣﺔ اﻟﻤﺘﻌﺎﻣﻞ وﻳﺤﻘﻖ رﻓﺎﻫﻴﺘﻪ.
| إﺳﻌﺎد اﻟﻤﺘﻌﺎﻣﻞ ﺑﺘﻘﺪﻳﻢ ﺧﺪﻣﺎت ﺗﻔﻮق ﺗﻮﻗﻌﺎﺗﻪ.
| اﻟﺨﺼﻮﺻﻴﺔ واﻟﺘﻤﻴﺰ واﻟﻌﺪل واﻟﺸﻔﺎﻓﻴﺔ واﻟﺪﻗﺔ ﻓﻲ ﺗﻘﺪﻳﻢ اﻟﺨﺪﻣﺔ.

ﻧﺘﻔﺎﻧﻰ ﻓﻲ إﺳﻌﺎدك

| اﻻﺑﺘﻜﺎر اﻟﻤﺴﺘﺪام و إﺷﺮاك اﻟﻤﺘﻌﺎﻣﻞ ﻓﻲ ﺗﻄﻮﻳﺮ اﻟﺨﺪﻣﺎت.
| ﻳﺴﻌﺪﻧﺎ إﺳﺘﻘﺒﺎل إﻗﺘﺮاﺣﺎﺗﻜﻢ و ﺷﻜﺎوﻳﻜﻢ ﻋﺒﺮ اﻟﻘﻨﻮات اﻟﻤﺨﺘﻠﻔﺔ ﻣﻊ ﺗﺄﻛﻴﺪﻧﺎ ﻋﻠﻰ ﺗﺤﻠﻴﻠﻬﺎ
ودراﺳﺘﻬﺎ واﻟﺘﻌﺎﻣﻞ ﻣﻌﻬﺎ ﺑﺈﺣﺘﺮاﻓﻴﺔ وﻣﻬﻨﻴﺔ ﻋﺎﻟﻴﺔ.

ﻣﺘﻌﺎﻣﻞ إﻳﺠﺎﺑﻲ وﻣﺒﺎدر
| اﻻﻟﺘﺰام ﺑﺎﻟﻘﻮاﻧﻴﻦ واﻟﺴﻴﺎﺳﺎت اﻟﻤﺘﺒﻌﺔ.
| اﻻﺣﺘﺮام اﻟﻤﺘﺒﺎدل ﻣﻊ ﻣﻮﻇﻔﻲ اﻟﺪاﺋﺮة ﺑﻤﺨﺘﻠﻒ ﺛﻘﺎﻓﺎﺗﻬﻢ.
| ﺗﻮﻓﻴﺮ اﻟﺒﻴﺎﻧﺎت اﻟﻤﻄﻠﻮﺑﺔ واﻟﻤﺴﺘﻨﺪات اﻟﺜﺒﻮﺗﻴﺔ ﻓﻲ اﻟﻮﻗﺖ اﻟﻤﺤﺪد.
اﻟﻤﻘﺪﻣﺔ.
| اﻟﺘﻌﺎﻣﻞ ﺑﺸﻔﺎﻓﻴﺔ واﻹﺑﻼغ ﻋﻦ أي ﺗﻐﻴﻴﺮ أو ﺧﻄﺄ ﻓﻲ اﻟﻤﻌﻠﻮﻣﺎت
ّ
| اﻟﻤﺸﺎرﻛﺔ ﻓﻲ ﺗﺼﻤﻴﻢ وﺗﻄﻮﻳﺮ واﺳﺘﺸﺮاف ﻣﺴﺘﻘﺒﻞ اﻟﺨﺪﻣﺎت.

ﺳﺎﻋﺪﻧﺎ ﻹﺳﻌﺎدك

| اﻟﻤﺤﺎﻓﻈﺔ ﻋﻠﻰ ﻣﻤﺘﻠﻜﺎت اﻟﺪاﺋﺮة واﺳﺘﺨﺪاﻣﻬﺎ ﻓﻲ ﺣﺪود اﻟﻤﺴﻤﻮح ﺑﻪ.
| ﻣﺸﺎرﻛﺔ ﺗﺠﺮﺑﺘﻜﻢ اﻟﺴﻌﻴﺪة ﻣﻊ اﻟﻐﻴﺮ.

ﻣﻴﺜﺎق إﺳﻌﺎد اﻟﻤﺘﻌﺎﻣﻠﻴﻦ

Customers Happiness Charter

Proud Employee
Greeting in a decent and professional manner and dealing in a friendly way
following the courtesy Protocols.
Providing equal services and considering all customers’ requirements, including
people of determination and the elderly (Senior Citizens).
Dealing with the customers’ comments regarding the provided services, by the
customer service team, in a serious and conﬁdential way.

We pledge to make
you happy

Proacting in providing professional support through an experienced team, who
understands your needs and answers all your inquiries.

Dedicated Entity
Providing a hospitable environment that promotes the culture of happiness and
positivity.
Delivering fast and simpliﬁed service.
Providing services in a way that ensures customers’ convenience and achieves
their well-being.
Delighting the customer by providing services that exceed his expectations.

We work to make
you happy

Delivering services in a conﬁdential, distinguished, fair, transparent, and
accurate manner.
Promoting permanent innovation and involving customer in the development of
services.
We are Happy to receive your suggestions and complains through the different
assigned channels with our assurance to analyze it and study it and treat it in
professional way.

Positive and Proactive Customer
Complying to all applicable laws and policies.
Treating DMT employees with courtesy and respect, considering their different
cultural backgrounds.
Submitting the required documents and data in a timely manner.
Dealing transparently and reporting any change or error in the provided information.
Being our partner in designing, developing, and shaping the future of services.

Help us make
you happy

Maintaining and using the Department's properties within the permissible limits.
Sharing your happy experience with others.

