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DEPARTMENT OF MUNICIPALITIES

Customers Happiness Charter

AND TRANSPORT
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ustomers Happiness Charter AND TRANSPORT

Proud Employee

| Greeting in a decent and professional manner and dealing in a friendly way
following the courtesy Protocols.

| Providing equal services and considering all customers’ requirements, including
people of determination and the elderly (Senior Citizens).

| Dealing with the customers’ comments regarding the provided services, by the
customer service team, in a serious and confidential way.

We p|edge to make | Proacting in providing professional support through an experienced team, who
you happy understands your needs and answers all your inquiries.

Dedicated Entity

| Providing a hospitable environment that promotes the culture of happiness and
positivity.

| Delivering fast and simplified service.

| Providing services in a way that ensures customers’ convenience and achieves
their well-being.

| Delighting the customer by providing services that exceed his expectations.

| Delivering services in a confidential, distinguished, fair, transparent, and
accurate manner.

We work to make | Promoting permanent innovation and involving customer in the development of
you happy services.

| We are Happy to receive your suggestions and complains through the different
assigned channels with our assurance to analyze it and study it and treat it in
professional way.

Positive and Proactive Customer

| Complying to all applicable laws and policies.

Q Q | Treating DMT employees with courtesy and respect, considering their different

Q Q Q cultural backgrounds.

| Submitting the required documents and data in a timely manner.

| Dealing transparently and reporting any change or error in the provided information.

| Being our partner in designing, developing, and shaping the future of services.
Help us make | Maintaining and using the Department's properties within the permissible limits.

you happy | Sharing your happy experience with others.



